
Check out some
more of our

NEC Co-op Energy is your top trusted retail electric pro-
vider who buys and sells power to members. We are not a 
transmission and distribution service provider, (TDU) that 
maintains power lines and restores outages.  
 
This hurricane season, we want our members to receive the 
best outage information possible. Please contact your TDU 
and ask about outage communication options.  

NEC Co-op Energy doesn’t 
maintain power lines 

NECCOOPENERGY.COMLove. Local. Power.

Outage Notifications
Sign-up for 

With your transmission and 
distribution service provider

 

         AEP Delivery Areas – AEP North & AEP Texas Central       1-866-223-8508	
 
         Nueces Electric Cooperative                                                       1-800-632-9288, or 361-387-2581 in Robstown 
 
         Oncor	 	                             	                                          1-888-313-4747	
              
         CenterPoint	 	                             	                           1-800-332-7143	
 
         Texas-New Mexico Power (TNMP)                                           1-888-TNMP456 (1-888-866-7456)	

Your TDUBack Contact

3:36 pm 80%

We are aware of outages in 
your area. Your estimated 
time of restoral is 3 hours. 
For more information, 
reply “more”

“more”

There are more than 10,000 
outages in our service area. 
Visit our website for our 
latest news and updates. 

Visit your TDU’s website  
for options! 

Contact your TDU and ask about outage communication 



Simple, Tasty, Local 

NECcoopEnergy.com

TEXAS DIVISION OF EMERGENCY MANAGEMENT

Hurricane Preparedness Guidelines
Hurricane Season Is June 1–November 30

Preparedness Checklist
*	 Make an evacuation plan. Find activated evacuation routes at 

	 DriveTexas.org or by dialing 1-800-452-9292. Call 211 to find out if you 	
	 live in an evacuation zone. 

*	 Sign up for emergency alerts. Make sure your mobile device is enabled 		
	 to receive Wireless Emergency Alerts (WEAs).

*	 Prepare an emergency supply kit. Learn how to build an emergency kit 	
	 at ready.gov/build-a-kit.

*	 Review your home insurance policy. 
*	 Register with State of Texas Emergency Assistance Registry (STEAR) at 	

	 stear.tdem.texas.gov/ or by dialing 211 if you live in an evacuation zone 	
	 and: 

	 • �Have a disability or medical needs and do not have a car or other 
vehicle to use in an evacuation. 

	 • �Have a disability or medical needs and do not have friends or family 
to help in an evacuation. 

Information collected for STEAR is confidential.

Hurricane Preparedness Online Resources
Texas Division of Emergency Management: tdem.texas.gov 
Texas Department of State Health Services: texasready.gov
American Red Cross: redcross.org 
U.S. Department of Homeland Security: ready.gov 
Office of Texas Governor Greg Abbott: gov.texas.gov

DIVISIÓN DE ADMINISTRACIÓN DE EMERGENCIAS DE TEXAS

Preparación para huracanes 
La temporada de huracanes es del 1 de junio al 30 de noviembre 

Lista de verificación de preparación: 
*	 Haga un plan de evacuación. Encuentre rutas de evacuación activadas 		

	 en DriveTexas.org o marcando 1-800-452-9292. Llame 211 		   	
	 para averiguar si usted vive en una zona de evacuación. 

*	 Regístrese para recibir alertas de emergencia. Asegúrese de que su dis		
	 positivo móvil esté habilitado para recibir Alertas de emergencia ina		
	 lámbricas (WEAs). 

*	 Prepare un kit de emergencia. Aprenda como construir un kit de emer		
	 gencia en ready.gov/build-a-kit.

*	 Revise su póliza de seguro de hogar. 
*	 Regístrese con el Registro de Asistencia de Emergencia del Estado de 		

	 Texas (STEAR) en stear.tdem.texas.gov/ o marcando el 211 si 		
	 vive en una zona de evacuación y: 

	 • �Tiene una discapacidad o necesidades médicas y no tiene un auto u 
otro vehículo para usar en una evacuación. 

	 • �Tiene una discapacidad o necesidades médicas y no tiene amigos o 
familiares para ayudaren una evacuación. 

La información recolectada para STEAR es confidencial. 

Recursos en línea para la preparación para huracanes 
División de Administración de Emergencias de Texas: tdem.texas.gov 
Departamento de Servicios de Salud del Estado: texasready.gov 
Cruz Roja Americana: redcross.org 
Departamento de Seguridad Nacional de los Estados Unidos: ready.gov 
Oficina del Gobernador de Texas Greg Abbott: gov.texas.gov 

At NEC Co-op Energy, we often review our services for im-
provements and additional benefits for members. After careful 
review of our current payment portal, the NEC Co-op Energy 
board of directors and management team decided to upgrade.  
 
This upgrade will provide improved account management capa-
bilities and user experience.

•	 Members with multiple accounts will continue to have one 
account with access to all associated service locations.

•	 Instead of separate individual bills (one per location or 
meter), you will receive one bill with all locations.

•	 Receive your electric bill by mail, or email.
•	 View your electric bill through the customer portal.
•	 Enjoy a more user-friendly system.

We encourage our members to keep an eye out for upcoming 
changes to your online payment portal. 

Changes coming to your 
online payment portal 

RENTERS: Behind on utility 
bills due to COVID-19? 
The Texas Rent Relief program can help with past-due 
utilities as far back as March 13, 2020. 
RENTERS: Behind on utility bills due to COVID-19?

INQUILINOS: ¿Están atrasados en sus facturas de servicios 
públicos debido al COVID-19?

The Texas Rent Relief program can help with past-due utilities as far back as 
March 13, 2020.
Households must meet eligibility requirements. Learn more and apply today:

	n Visit TexasRentRelief.com
	n Call 833-9TX-RENT (833-989-7368) Mon.-Sat., 8 a.m.-6 p.m.

El Programa de Asistencia para el Pago de Rentas de Texas puede ayudar a pagar 
sus facturas de servicios públicos vencidas desde el 13 de marzo del 2020.
Las familias deben cumplir con los requisitos de elegibilidad. Obtenga más información y 
aplique hoy mismo:

	n Visite TexasRentRelief.com
	n Llame al 833-9TX-RENT (833-989-7368) de lunes a sábado de 8 a.m. a 6 p.m.

RENTERS: Behind on utility bills due to COVID-19?

INQUILINOS: ¿Están atrasados en sus facturas de servicios 
públicos debido al COVID-19?

The Texas Rent Relief program can help with past-due utilities as far back as 
March 13, 2020.
Households must meet eligibility requirements. Learn more and apply today:

	n Visit TexasRentRelief.com
	n Call 833-9TX-RENT (833-989-7368) Mon.-Sat., 8 a.m.-6 p.m.

El Programa de Asistencia para el Pago de Rentas de Texas puede ayudar a pagar 
sus facturas de servicios públicos vencidas desde el 13 de marzo del 2020.
Las familias deben cumplir con los requisitos de elegibilidad. Obtenga más información y 
aplique hoy mismo:

	n Visite TexasRentRelief.com
	n Llame al 833-9TX-RENT (833-989-7368) de lunes a sábado de 8 a.m. a 6 p.m.

INQUILINOS: Estan 
astrados en sus facturas de 
servicios publicos debidos el  
COVID-19? 
El Programa de Asistencia para el Pago de Rentas de Texas 
puede ayudar a pagar sus facturas de servicios publicos 
vencidas desde el 13 de marzo del 2020. 

Love. Local. Power.


