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New Member Referral Program
Refer a new member. Get a $50 bill credit!

When you refer a friend or business who has never
been a member, you’ll both receive a $50 bill credit
Jif they join. And here’s the great part: there’s no limit

on new member referrals!

~ Geta$500 bonus!

we’ll give a $500 bonus bill credit to the member with
the most referrals, and a $250 bonus bill credit to the
member with the second most referrals. Recipients
are announced at the NEC Annual Meeting.

NEC Co-op Energy does not maintain
power lines, but we still want to help
when your power is out!

NEC Co-op Energy is your trusted retail electric provider that buys and sells power to
members. We are not a transmission and distribution service provider (TDU) that maintains
power lines and restores outages.

As hurricane season is upon us, we want our members to receive the best outage information
possible. Please contact your power line provider (TDU) to report an outage.

Contact your TDU or visit their website and ask about outage communication.

Texas-New Mexico Power (TNMP) Delivery Area | 1-888-TNMP456 (1-888-866-7456) | thmp.com
AEP Delivery Areas — AEP North & AEP Texas Central | 1-866-223-8508 | aeptexas.com
CenterPoint Delivery Area | 1-800-332-7143 | centerpointenergy.com

Oncor Delivery Area | 1-888-313-4747 | stormcenter.oncor.com

Sion Up For Recurring Payments Today!
Mo more late lees | No postal defays or lost payments in the mail | Set-ii-and-forgel-Iit

It 1s voluntary. members can sion up for recurring payments 3 easy ways:
13.0ur Fhone Fayment Sysiem @ 1-855-632-7348 2) Through Your Customer Porial 3) Speaking With Member Services @ 1-855-632-7348 Ext 4




TEXAS DIVISION OF EMERGENCY MANAGEMENT

Hurricane Preparedness Guidelines

Hurricane Season is June 1-November 30

PREPAREDNESS CHECKLIST:

* Make an evacuation plan. Find activated evacuation routes at DriveTexas.org or by dialing 1-800-452-9292.

Call 211 to find out if you live in an evacuation zone.

*(‘ \/%]1]%111‘11 L;p for emergency alerts. Make sure your mobile device is enabled to receive Wireless Emergency Alerts
s).

* Prepare an emergency supply kit. Learn how to build an emergency kit at ready.gov/build-a-Kkit.

* Review your home insurance policy.

* Register with State of Texas Emergency Assistance Registry (STEAR) at stear.tdem.texas.gov/ or by dialing 211
if you live in an evacuation zone and:
« Have a disability or medical needs and do not have a car or other vehicle to use in an evacuation.
« Have a disability or medical needs and do not have friends or family to help in an evacuation.
Information collected for STEAR is confidential.
» Residential members depended on electric-powered medical equipment, such as those designated
as Critical Care or Chronic Condition, in accordance with PUC Section 25.496, are encouraged to
have solid back-up plan in the event they lose electricity. It is important to note that these members
are not excluded from controlled outages and may lose power during a load shed event. Anyone who
depends on electricity for life-sustaining equipment should have a back-up plan in place.

HURRICANE PREPAREDNESS ONLINE RESOURCES
Texas Division of Emergency Management: tdem.texas.gov
Texas Department of State Health Services: texasready.gov
American Red Cross: redcross.org
U.S. Department of Homeland Security: ready.gov

Office of Texas Governor Greg Abbott: gov.texas.gov
DIVISION DE ADMINISTRACION DE EMERGENCIAS DE TEXAS

Directrices para Huracanes

La temporada de huracanes es del 1 de junio al 30 de noviembre

LISTA DE VERIFICACION DE PREPARACION:

* Haga un plan de evacuacion. Encuentre rutas de evacuacion activadas en DriveTexas.org o marcando

1-800-452-9292. Llame 211 para averiguar si usted vive en una zona de evacuacion.

* Registrese para recibir alertas de emergencia. Asegtirese de que su dispositivo movil esté habilitado para

recibir Alertas de emergencia inalambricas (WEAs).

* Prepare un kit de emergencia. Aprenda como construir un kit de emergencia en ready.gov/build-a-kit.

* Revise su pdliza de seguro de hogar.

* Registrese con el Registro de Asistencia de Emergencia del Estado de Texas (STEAR) en stear.tdem.texas.

gov/ o marcando el 211 si vive en una zona de evacuacion y:
« Tiene una discapacidad o necesidades médicas y no tiene un auto u otro vehiculo para usar en una
evacuacion.
« Tiene una discapacidad o necesidades médicas y no tiene amigos o familiares para ayudaren una
evacuacion.

La informacion recolectada para STEAR es confidencial.

o Se alienta a los miembros residenciales que dependen de equipos medicos electricos, como los designa-
dos como Cuidados Criticos o Condicion Cronica, de acuerdo con la Seccion 25.496 de la PUC, a tener
un plan de respaldo solido encaso de que pierdan electricidad. Es importante tener en cuenta que estos
miembros no estan excludios de los cortes controlados y pueden perder energia durante un evento de
cobertizo de carge, Cualquier persona que dependa de la electricidad para el equipo de soporte vital
debe tener un plan de respaldo en su lugar.

RECURSOS EN LINEA PARA LA PREPARACION PARA HURACANES
Divisién de Administraciéon de Emergencias de Texas: tdem.texas.gov
Departamento de Servicios de Salud del Estado: texasready.gov
Cruz Roja Americana: redcross.org
Departamento de Seguridad Nacional de los Estados Unidos: ready.gov
Oficina del Gobernador de Texas Greg Abbott: gov.texas.gov




