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TEXAS DIVISION OF EMERGENCY MANAGEMENT

Hurricane Preparedness Guidelines
Hurricane Season is June 1–November 30

PREPAREDNESS CHECKLIST: �
 * Make an evacuation plan. Find activated evacuation routes at DriveTexas.org or by dialing 1-800-452-9292. 
Call 211 to find out if you live in an evacuation zone. 
* Sign up for emergency alerts. Make sure your mobile device is enabled to receive Wireless Emergency Alerts 
(WEAs).
* Prepare an emergency supply kit. Learn how to build an emergency kit at ready.gov/build-a-kit.
* Review your home insurance policy. 
* Register with State of Texas Emergency Assistance Registry (STEAR) at stear.tdem.texas.gov/ or by dialing 211 
if you live in an evacuation zone and: 

 •  Have a disability or medical needs and do not have a car or other vehicle to use in an evacuation. 
 •  Have a disability or medical needs and do not have friends or family to help in an evacuation. 
Information collected for STEAR is confidential.

HURRICANE PREPAREDNESS ONLINE RESOURCES
Texas Division of Emergency Management: tdem.texas.gov 
Texas Department of State Health Services: texasready.gov
American Red Cross: redcross.org 
U.S. Department of Homeland Security: ready.gov 

Office of Texas Governor Greg Abbott: gov.texas.gov

DIVISIÓN DE ADMINISTRACIÓN DE EMERGENCIAS DE TEXAS

Directrices para Huracanes
La temporada de huracanes es del 1 de junio al 30 de noviembre 

LISTA DE VERIFICACIÓN DE PREPARACIÓN: 
* Haga un plan de evacuación. Encuentre rutas de evacuación activadas en DriveTexas.org o marcando 

1-800-452-9292. Llame 211 para averiguar si usted vive en una zona de evacuación. 
* Regístrese para recibir alertas de emergencia. Asegúrese de que su dispositivo móvil esté habilitado para 

recibir Alertas de emergencia inalámbricas (WEAs). 
* Prepare un kit de emergencia. Aprenda como construir un kit de emergencia en ready.gov/build-a-kit.
* Revise su póliza de seguro de hogar. 
* Regístrese con el Registro de Asistencia de Emergencia del Estado de Texas (STEAR) en stear.tdem.texas.

gov/ o marcando el 211 si vive en una zona de evacuación y: 
 •  Tiene una discapacidad o necesidades médicas y no tiene un auto u otro vehículo para usar en una 

evacuación. 
 •  Tiene una discapacidad o necesidades médicas y no tiene amigos o familiares para ayudaren una 

evacuación. 
La información recolectada para STEAR es confidencial. 

RECURSOS EN LÍNEA PARA LA PREPARACIÓN PARA HURACANES 
División de Administración de Emergencias de Texas: tdem.texas.gov 
Departamento de Servicios de Salud del Estado: texasready.gov 
Cruz Roja Americana: redcross.org 
Departamento de Seguridad Nacional de los Estados Unidos: ready.gov 
Oficina del Gobernador de Texas Greg Abbott: gov.texas.gov



NECCOOPENERGY.COM
Love. Local. Power.

NEC Co-op Energy is your top trusted retail electric provider who 
buys and sells power to members. We are not a transmission and 
distribution service provider, (TDU) that maintains power lines and 
restores outages.  
 
As hurricane season is upon us, we want our members to receive 
the best outage information possible. Please contact your power line 
provider (TDU) to report an outage.  

NEC Co-op Energy doesn’t maintain 
power lines, but we still want to help 
when your power is out!

Visit your power line 

provider (TDU’s) website  

for other outage 
notifications and 

options! 

***Important Billing Information***
Missing Return Payment Envelope? Due to supply chain issues, some bills may not 
have one.  Please feel free to sign up for PAPERLESS E-BILLING or RECURRING 

PAYMENTS at www.neccopenergy.com  or pay by our AUTOMATED PHONE 
PAYMENT at 855-632-7348 option 1. Thank you for your understanding.

If you are located in this company’s 

delivery area

AEP Delivery Areas – AEP North 
& AEP Texas

Oncor Delivery Area 

CenterPoint Delivery Area 

Texas-New Mexico Power (TNMP) 
Delivery Area 

Call this number to report 

your power outage

1-866-223-8508

1-888-313-4747

1-800-332-7143

1-888-TNMP456 
(1-888-866-7456)

Report an outage online

aeptexas.com

stormcenter.oncor.com

centerpointenergy.com

tnmp.com

When you contact your wires/delivery company to report your outage please be prepared to provide 
the following information:
  • Your ESI ID number as it appears on your electric bill
  • Whether or not your neighbors’ have power
  • Any visible damage to the electric system around your home or business (e.g. downed line, pole fire, tree in 
line, etc.)
  • Call back numbers for your delivery company to use if they need to reach you.

If you have a life-threatening and/or dangerous situation, you should call 911 first!


