
SIMPLE.   EASY.    STRESS FREE.

 
If you’ve not yet registered for MyAccount, it only takes a couple of minutes - you’ll need your NEC Co-op 

Energy account number handy. Once you’ve registered, you can:

• Look at and pay your bills
• View your usage 

• Manage your notifications
• Update your account information

Have you created an online account?

To create an online account visit us at https://nec-myacct.smartgridcis.net/. Please note email  
address and phone number needs to be up-to-date to sign up for MyAccount, to update  
contact our office at 855-632-7348 during business hours, or email help@neccoopenergy.com. 

Spring Energy Efficiency Tip: You can block ultraviolet rays and solar heat from your home by using tem-
perature control films on your windows. Window films block radiant heat and make it easier for your air 

conditioner to do its job. This easy do-it-yourself project could save you money on your electricity bill.
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Sign Up For Recurring Payments Today
No more late fees | No postal delays or lost payments in the mail | set-it-and-forget-it

It is voluntary. Members can sign up for recurring payments 3 easy ways:

1) Our Phone Payment System @ 1-855-632-7348     2) Through MyAccount online    3) Speaking With Member Care @ 1-855-632-7348 Ext 4

Love. Local. Power.

NEC Co-op Energy is proud to honor the brave men and women who have served by offering military pro-
grams to active military and veterans. 
 
Active Military & Veterans Credits
We’re proud to honor those who’ve served our country by offering our veterans and active military a $25 
electricity bill credit, which will be applied to your May electric bill. It’s just one way we salute you, our val-
ued member, for your service. 

How to Apply
Veteran status verification can be submitted to NEC Co-op Energy up until April 28, 2023. 
Any verification received after April 28, 2023, will be credited beginning the following calendar year if the 
account is still active. (Please do NOT email since it has personal information.) Please mail to 14353 Co-
operative Avenue, Robstown, TX 78380. Verification is only required one time and will be kept on file for 
future years. If a NEC Co-op Energy member who is a veteran cancels their NEC Co-op Energy services and 
then returns later and rejoins NEC Co-op Energy, proof of military service may be requested again. For more 
information, please visit our website www. https://neccoopenergy.com/for-members/military-programs/.

Severely Burned Veterans Credit
Thanks to Senate Bill 981, we’re able to help severely burned veterans reduce their summer electric bill with a 
$50 credit for the months of May to October. Give us a call to get the details and form to see if you qualify.

Honoring Those Who Have Served 
with a $25 May Bill Credit

NECCOOPENERGY.COM
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