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PORTAL – REGISTRATION  

Please only register once.  Even if have multiple accounts 

page 1 -Verification 

 

 

 

 

 

 

 

 

Enter either phone # or email 

address on account, or both 
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PORTAL – REGISTRATION  

page 2 – New Login Setup 

 

P 

                                                              Password criteria 

 

 

 

 

What you choose here will determine your 
Username of: 

Email Address   or    Mobile Number 
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PORTAL – REGISTRATION  

page 3 – New Login Setup 

 

EMAIL CONFIRM REGISTRATION:  You will see the below message that you were sent an email. 

NOTE:  If do not see email, please check in your JUNK email folder.   

If have YAHOO email address and are not receiving the email, you may need to use a different address server or 
register with your MOBILE NUMBER. 
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PORTAL – REGISTRATION  

page 4 – New Login Setup 

Below is the email you will receive.   
Click on, “Complete Registration” 
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PORTAL – REGISTRATION  

page 5 – New Login Setup 

SUCESSFUL VERIFICATION 

Your browser will the show this message.  

Click “Back to Login” and you can now login. 
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PORTAL – REGISTRATION  

page 6 – New Login Setup 

User Name is what you chose to register: 

Email address     or   Mobile Number 

Click on   LOGIN 
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TO SEE MULTIPLE ACCOUNTS IN CUSTOMER PORTAL  

Click on  

                            Account #          or       Service Address 

 

Drop down menu shows your accounts. 

If not see all accounts, we are still updating, please check back in a few days. 
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If have REGISTRATION ERRORS 

Page 1 

 

 

Your login may already be setup.  Please try to login again.   

If not able to log in, please contact us by: 

 Email    help@neccoopenergy.com   
 www.neccoopenergy.com    use our, “Contact Us,”  
 Call 855-632-7348 Monday – Friday, 8 am to 5 pm,   

There might be a delay in us responding if have a high volume of inquiries. 

 


